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STARCONN and Supplier Corporate Social and Environmental Responsibility Core of Conduct 

1. Purpose 

 
This Code of Conduct has been developed for the purpose of protecting human rights, promoting 
fair employment conditions, safe working conditions, responsible management of environmental 
issues, and high ethical standards. 
 

2.  Scope 
 

The Code of Conduct applies throughout STARCONN and the suppliers that doing business of 
products or material with STARCONN. 
 

3.  Responsibility 
 

All suppliers must comply with high social and environmental requirements as set out in the 
STARCONN’s Code of Conduct, which also apply to our global operations. 
 

4.  Operation Description 
 Supplier Social and Environmental Code of Conduct  

 
4.1  Labor Rights 

 
Respect for the dignity of every employee; abide by local laws of business location and the 
Universal Declaration of Human Rights. We set the following code as specific guidelines of labor 
rights issues. Strictly abide by government labor laws and regulations, and do not force or coerce 
any unwilling personnel to perform labor services. 

 
1.  Freely Chosen Employment 

 
Forced, bonded or indentured labor or involuntary prison labor is not to be used. 

2.  Child Labor Avoidance 

 
Child labor is not to be used in any stage of manufacturing. The term “child” refers to any 
person employed under the minimum age for employment in the county, or under age for 
completing compulsory education. 

3.  Working Hours 
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All overtime working hours shall be voluntary and compliant with national regulations and laws. 
Work weeks are not to exceed the maximum set by law, including overtime, expect in emergency 
or unusual situations. 

4.  Wages and Benefits 
 

Compensation paid to employees shall comply with all applicable wage laws, including those 
relating to minimum wages, overtime hours and legally mandated benefits. 

5. Humane Treatment 

 
There is to be no harsh and inhumane treatment, including any sexual harassment, corporal 
punishment, mental or physical coercion, verbal abuse or threat of employees. 

6.  Non-Discrimination 

 
All employees or potential employees have equal job opportunities. Companies shall not engage 
in discrimination based on race, color, age, gender, sexual orientation, ethnicity, disability, 
pregnancy, religion, political affiliation, union membership or marital status in hiring and 
employment practices such as promotions, rewards and access to training. 

7.  Freedom of Association 
 
 

Employees have the rights to associate freely, join employees’ councils in accordance with local 
laws. Employees should be able to communicate openly with management regarding working 
conditions without fear of reprisal intimidation or harassment. 
 

4.2   (HEALTH and SAFETY) 

OHSAS 18001  
STARCONN’s suppliers have to provide the safe workplace to avoid accident, because we think 
“Our employees are our most important asset”. It is always based on the fundamental principle. 
Recognized management systems such as OHSAS 18001 Guidelines on Health and Safety were 
used as reference in preparing the code. Therefore, we set the following code as specific 
guidelines. 

 
1.  Occupational Safety and Hygiene 
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Worker exposure to potential safety hazards are to be controlled through proper design, 
engineering and administrative controls, preventative maintenance and safe work procedures. 
Where hazards cannot be adequately controlled by these means, employees are to be provided 
with appropriate personal protective equipment. Employees shall not be disciplined for raising 
safety concerns. On the other hand, we have to hold a worker training and drills and give enough 
time rest to avoid accident happen. 

2.  Environmental Safety and Health 

 
Provide a clean and safe workplace for employee. Therefore, we have to regular routine checkup 
and maintenance the drinking fountain, equipment…etc. 

3.  Emergency Preparedness and Response 

 
Emergency situations and events are to be identified and assessed, and their impact minimized 
by implementing emergency plans and response procedures. Therefore, we have to arrange an 
annual emergency exercise. 

4.  Occupational Injury 

 
Suppliers should encourage employee reporting when accident happens in the work time. 
Consequently, suppliers have to investigate cases and implement corrective actions to eliminate 
their causes. 
 

4.3   Environmental Protection 

ISO 14001  
Use the environment resource be carefully and reduce impact our environment, in order to 
protect nature resources and sustainable environment development. 
Recognized management systems such as ISO 14001 should be implemented. Therefore, we set 
the following code as specific guidelines. 

 
1.  Environmental Monitoring 

 
We have to regular routine checkup facilities and monitoring environment in order to protect 
employees’ safety and health. 

2.  Source Control 
 

In any decision-making process (before implementation) must take into account the impact on 
the environment, in order to avoid waste or contamination occurs. 
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3.  Hazardous Materials 
MSDS

 
In accordance with the relevant laws and regulations, for organic solvents, chemicals and other 
health hazards should be clearly marked and available material safety data sheets (MSDS) as a 
hazardous materials handling, transport, storage security guidance, when the recycling or reuse. 

4.  Management of Waste 

 
Waste generated from operations and industrial processes are to be stored, monitored, 
controlled and treated in accordance with the relevant standard.  

5.  Green Product 

 
In meeting customer needs, and does not affect the functionality of the product, we should use a 
low impact on the environment of recycled materials, and prompted suppliers to reduce waste of 
resources, reduce pollution, for a sustainable use of the Earth's resources. 
 

4.4  Management System 

 
Management system shall be designed to ensure the operational and compliance with 
applicable laws, regulations and customer requirements, identification and mitigation of 
operational risks related to this code. Besides, it should also facilitate continual improvement.  

 
1.  Company Commitment 

 
Corporate social responsibility and ethical management implemented in the operation in order 
to establish internal managers on social responsibility, and ensure that the operation of the 
management to achieve the company's commitment to social responsibility. 

2.  Management Accountability and Responsibility 
 

Management should ensure implementation and periodic review of the status of the 
management systems. Besides, the management has to review the management system at the 
right moment. 

3.  Legal and Customer Requirements 
 

The supplier needs to comply with the relevant laws and regulations, to understand the current 
and future customer’s needs in order to be able to grow together with our customers. 

4.  Risk Assessment and Management  
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To assess risks for the Company's operations related to the environment, employee health and 
safety, and ethical practices and to develop appropriate procedures to control risks. 

5.  Performance objectives with Implementation plan and Measures 
 

Written standards, performance objectives, targets and implementation plans including a 
periodic assessment of Participant’s performance against those objectives. 

6.  Training 

 
We have staff training program, orientation training program and occupational safety and health 
training program in order to ensure all new employees can obey the company code. 

7.  Communication 
 

All employees use company's web site to communicate with other works. On the other hand, we 
communicate with suppliers and customers that use papers document. 

8.  Employee Feedback and Participation 
 

Encourage employees to express their opinions and participation, and feedback timely, in order 
to achieve the purpose of full participation. 

9.  Audits and Assessments 
 

Periodic self-evaluations to ensure conformity to legal and regulatory requirements, the content 
of the code and customer contractual requirements related to social and environmental 
responsibility. 

10.  Corrective Action 
 

If problem are detected, upon request or obligation violators department (internal/ external) to 
provide preventive and corrective actions. 

11.  Documentation and Records 
 

Relevant information should be properly managed in order to review and tracking the 
effectiveness of the implementation; in any part of the confidential operations, the relevant units 
should be individually handled carefully. 
 

4.5  (ETHICS) 
(Electronic 

Industry Code of Conduct, EICC) 
 

The Ethics Code from Ethical Corporate Management Best Practice Principles for 
TWSE/GTSM-Listed Companies and Electronic Industry Code of Conduct. The purpose of this 
code is to obey business ethics code, maintain corporate governance, enhance the economic 
growth and improve our quality of life. 
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1.  Business Integrity 

 
The highest standards of integrity are to be expected in all business interactions.Business shall 
have a zero tolerance policy to prohibit any and all forms of corruption, bribery and 
embezzlement. 

2.  No Improper Advantage 

 
STARCONN puts emphasis on integrity. Any offer by a third party, gifts, commissions, jobs, 
services, benefits, rebates, facilitation payments, hospitality, entertainment and other benefits, are 
all treated as not honest which is prohibit. 

3.  Disclosure of Information 

 
Information regarding business activities, structure, financial situation and performance should be 
published in product seminars and other activities to let customers can have a clear 
understanding. 

4.  Intellectual Property 
 

In addition to protect own intellectual property, it should not acquire the intellectual property law 
and shall not infringe on other people 

5.  Fail Business, Advertising and Competition  

 
Marketing and advertising should follow the local law, without deceptive, misleading, fraudulent. 

6.  Protection of Identity 
 

Programs that ensure the protection of supplier or employee whistleblower confidentiality are to 
be maintained. 

7.  Personnel Information Privacy 
 

Compliance with local laws to collect, access and use of personal data. 
8.  Conflict Free Minerals 

 
We comply with all national and other applicable laws and regulations concerning the sourcing of 
minerals from conflict areas. 

 


